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Online Service 
Portal Retail
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InfoDynamics - the newest addition to 
your team, works 24/7 assisting you to 
deliver actionable outcomes

About InfoDynamics
The aim of the InfoDynamics online portal is to allow you easier 
access to utility usage information, providing a continual and on-call 
information hub for utility consumption 24 hours a day, 7 days a week. 

InfoDynamics has a simple yet flexible user interface which allows 
you to view Data and Reports. All outputs generated are saved to the 
online Report Repository. 

Smarter business 
management
Yurika is one of Australia’s largest metering 
businesses. We deliver innovative multi-
utility metering, data and information 
business tools to maximise energy and 
utility efficiency which assists with cost 
management and compliance reporting.

Yurika has built a range of innovative 
products as part of its core business, 
providing measurement, data and 
information solutions.  

InfoDynamics is an intuitive online data 
management and information reporting 
business tool that empowers you with 
answers to make informed management 
decisions regarding electricity, gas and water 
consumption.

InfoDynamics is an active resource 
which enables you to quickly and easily 
disseminate utility usage information 
across your company. Key personnel can be 
scheduled to automatically receive relevant 
reports that will enable issue identification 
and response to occur as soon as it is 
identified.

InfoDynamics
InfoDynamics provides you with flexible, 
actionable information, available at your 
fingertips, 24 hours a day, 7 days a week. 

Efficiently receiving and processing meter 
data, InfoDynamics is like an additional 
resource to your team that will: 

•	 Sift through huge amounts of data with 
ease;

•	 Compile, store and organise efficiently;

•	 Analyse, filter and report with speed and 
accuracy;

InfoDynamics helps retailers to manage their 
customer portfolios by: 

•	 Providing access to up to three years of 
interval metering data online.

•	 Allowing you to setup reoccurring 
reporting schedules, on a daily, weekly, 
monthly, quarterly or yearly basis.

•	 Provides a wide range of Multi-Site 
Analysis reports, designed to provide 
insightful information across customer 
portfolios/brands/states.

•	 Allowing you to include your company’s 
logo branding in produced PDF reports.

•	 Providing options to either attach 
produced reports to emails or to send a 
link to reduce email congestion.

Information at your 
fingertips
InfoDynamics is a tangible, actionable 
business tool that includes data 
management, a report repository, report 
generation and information dissemination 
modules.

A range of raw data exports and information 
rich reports are available.



Export Period: 31 Days  From: 1-Oct-09  To: 31-Oct-09
(All Times at GMT + 10:00)
Log Interval: 30.00 Minutes
NMI: XXXXXXXXXX-0 Meter Type: connected electricity
Date Exported: 20/11/2009 10.21.11
Data Missing % : 0 Substitutions % : 0
Date Time kWh kVA Demand PF kVArh Status

1/10/2009 0:30 117.99 314.604 0.75 104.03 Finalised
1/10/2009 1:00 124.97 339.364 0.736 114.78 Finalised
1/10/2009 1:30 118.55 318.498 0.744 106.33 Finalised
1/10/2009 2:00 110.54 293.182 0.754 96.28 Finalised
1/10/2009 2:30 116.49 317.704 0.733 108 Finalised
1/10/2009 3:00 111.78 303.119 0.738 102.35 Finalised
1/10/2009 3:30 109.19 293.772 0.743 98.25 Finalised
1/10/2009 4:00 106.41 285.987 0.744 95.52 Finalised
1/10/2009 4:30 100.46 267.21 0.752 88.08 Finalised
1/10/2009 5:00 120.03 322.224 0.745 107.47 Finalised
1/10/2009 5:30 109.19 291.085 0.75 96.23 Finalised
1/10/2009 6:00 106.65 287.495 0.742 96.38 Finalised
1/10/2009 6:30 110.33 293.735 0.751 96.94 Finalised
1/10/2009 7:00 135.71 352.885 0.769 112.76 Finalised
1/10/2009 7:30 136.5 355.969 0.767 114.22 Finalised
1/10/2009 8:00 145.29 376.852 0.771 119.98 Finalised
1/10/2009 8:30 161.72 418.517 0.773 132.8 Finalised
1/10/2009 9:00 200.75 516.717 0.777 162.63 Finalised
1/10/2009 9:30 224.26 584.017 0.768 187.02 Finalised

1/10/2009 10:00 227.25 591.287 0.769 189.11 Finalised
1/10/2009 10:30 225.19 583.23 0.772 185.28 Finalised
1/10/2009 11:00 220.34 565.532 0.779 177.22 Finalised
1/10/2009 11:30 216.74 559.219 0.775 176.65 Finalised
1/10/2009 12:00 218.29 564.074 0.774 178.59 Finalised
1/10/2009 12:30 226.56 588.245 0.77 187.56 Finalised
1/10/2009 13:00 214.74 546.198 0.786 168.73 Finalised
1/10/2009 13:30 208.64 541.686 0.77 172.7 Finalised
1/10/2009 14:00 216.63 565.588 0.766 181.78 Finalised
1/10/2009 14:30 227.35 602.061 0.755 197.31 Finalised
1/10/2009 15:00 213.72 554.346 0.771 176.49 Finalised
1/10/2009 15:30 224.28 578.123 0.776 182.36 Finalised
1/10/2009 16:00 206.4 540.237 0.764 174.25 Finalised
1/10/2009 16:30 200.13 522.877 0.765 168.22 Finalised
1/10/2009 17:00 182.95 474.42 0.771 150.99 Finalised
1/10/2009 17:30 179.26 468.752 0.765 150.99 Finalised
1/10/2009 18:00 153.92 410.857 0.749 136.05 Finalised
1/10/2009 18:30 145.94 389.429 0.75 128.9 Finalised
1/10/2009 19:00 149.17 389.419 0.766 125.14 Finalised
1/10/2009 19:30 144.15 380.93 0.757 124.49 Finalised
1/10/2009 20:00 139.82 367.546 0.761 119.26 Finalised
1/10/2009 20:30 132.97 349.556 0.761 113.43 Finalised
1/10/2009 21:00 136.85 358.139 0.764 115.49 Finalised
1/10/2009 21:30 132.75 343.418 0.773 108.91 Finalised
1/10/2009 22:00 121.88 320.247 0.761 103.85 Finalised
1/10/2009 22:30 116.94 304.52 0.768 97.51 Finalised
1/10/2009 23:00 127.98 326.253 0.785 101.15 Finalised
1/10/2009 23:30 106.86 275.506 0.776 86.93 Finalised

Features and benefits of the online service portal
Some features of InfoDynamics online service portal include:

•	 A powerful search function to quickly find sites in the tree.

•	 A comprehensive filter function that allows you to refine the 
tree view according to your needs.

•	 Data and Report fact sheets are available at the click of a 
button.

•	 Ability to search for previously run reports in the Report 
Repository.

•	 Two email delivery options; a URL link or a PDF emailed direct 
to your inbox.

•	 Access using your web browser - no software installation   	
required.

•	 Works with all modern browsers including Google Chrome, 
Mozilla Firefox and Microsoft Internet Explorer 8 and above.

•	 Compatible with Apple iPads.

•	 Smart web functionality that allows you to use the portal 
like you would a PC application. Including ‘Drag and Drop’ 
functionality and ‘Right Click’ menus.

•	 Secure access utilising SSL technology.  

•	 Report scheduling allows users to set-up reports to 
automatically run on a daily, weekly or monthly basis. 
Scheduled reports will be automatically run and delivered to 
your inbox using the chosen delivery method.

•	 Comprehensive and easy to use online help is always available.

Online service portal Retail 
reports
The Online Service Portal Retail’s report 
package has been specifically developed for 
retailers to manage across their portfolio of 
customers and includes the following online 
reports; 

•	 Meter Data Export Report 

•	 Usage by Day Type Report

•	 Usage History Report

•	 Aggregation Report

•	 Period Totals Report

•	 Multi Site Stats Report

•	 Power Factor Exception Alert

•	 Energy Volume Report

•	 NEM12 Equivalent Report

•	 Net Totals and Net Usage Reports

•	 Site Overview Report

Report fact sheets have been produced for 
each of the available outputs, please contact 
Yurika for details.
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See the difference that Yurika and InfoDynamics 
can make to your operations by contacting us.

yurika.com.au 
1300 792 611
metering.sales@yurika.com.au
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Serving customers across Australia. 
Staff in Brisbane, Melbourne, Sydney, Hobart, Adelaide and 
across regional Queensland.


